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Steps to Completing an LHD to LHD Transfer S ot

OVERVIEW

An LHD to LHD transfer is completed in the Investigation Trail when it has been determined that
the person was NOT diagnosed with COVID in your county. The receiving LHD creates the event,
inputs the lab results, updates the demographic information, and transfers to the appropriate
county of residence.

Events may be assigned incorrectly when:

* A patient’s address is not included with the initial lab. The event will be assigned to the
provider’s county

* The person is determined to be a student or in jail
* LHD/CI calls and the patient says they have a different address

Update Demographic Package

: .
e —— Review the demographic and update the
Address Type: ’Horne—v . . . H ’
Start Date: 206202 7] patients address (if applicable) to the patients
End Date: 012030 7 current physical address
Street: ‘ 753 Sugar St
| How to update patients address:
City: ‘ Charlotte
State: NC v *  Onthe Event Summary, click on the Person
Zip Code: 28201 Ta b
County: Mecklenburg County l
e }USA v *  Click on Edit Person button
Home Phone:
‘“:"k'P:“ | * Update the address to reflect the patient's
L } current physical address including the
Contact Methad: [ ] CO u nty
Residence Type: ’—v .
Address Status: v hd CI'Ck the ”Save" button

Cancel Help

Update Administrative Package — NC County of Residence for the Event

The ## NC County of Residence for the Event field is very important as it helps to establish to
which jurisdiction the event belongs, and determines which LHD can see the event and what
workflows the event will feed into.

Update the “## NC County of Residence for the Event” to reflect the appropriate county based
upon the patient’s physical address

Note: Updating the patients address in the Demographic Package will NOT update this field in the Administrative Package

NC County of Residence for the Event

If a different county is investigating this event, the county of residence must share this event.
If patient is not a NC resident, enter the NC investigating county here.

## NC County of Residence for the Event | Mecklenburg County v
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Administrative Package — Investigation Trail Block One

Complete the first block of the
Investigation Trail

Investigation Trail: Add a new entry for each group to which the event transfers during the investigat

T 09/15/2022  |[] Add New < ##Date Assigned-Reassigned
## Group: (You cannot Union COVID Local o The |n|t|a| date W|” matCh the date the event
h: tient .
o B titiar was created. You should not change this
clear this entry by erasing
the Date Assigned)
## Select the reason for ‘ Original/Initial Assignment v ##G roup
the ¢ Enter the LHD group
assignment/reassignment
~ Authorized Reporter Union Co Worker FPhone (999) . .

- number ##Reason for the assignment/reassignment
i BT v e Leave the reason defaulted to Original/Initial
Notes ‘Pt resident of Mecklenburg Co .

assignment

AAuthorized Reporter
¢ Enter the staff name and phone number to
contact if questions need to be answered

##Classification status
e Enter the appropriate classification status for
the event

Notes
* Place a note to indicate why there was an
LHD to LHD transfer

Administrative Package — Investigation Trail New Block

I tigation Trail: Add try fi h to which th. tt fers during the il tigatiq
#DareAssigneaige 09;52 Oreac e B TO Comp|et_e the LHD tO LHD
#hGroup: (You cannolt 4 Union COVID LOf_aiI [ ] Transfer, click on the “Add New”
change your group selection atien, . .
unlesgs yy;Ju clgeartﬂis entry by ?denriﬁer hyperllnk neXt to the Date |n the
erasing the Date Assigned) first block
## Selectthe reason for the | Original/initial Assignment v
assignmentireassignment . .
* Authorized Reporter [Union Co Worker Pone  [0g  ##Date Assigned-Reassigned
number e : .
## Classiication sats— [Proable——— * The |n|t|fal aée in which the event
Notes Pt resident of Mecklenburg Co was transterre
##Group
e Enter the LHD group
##Reason for the _
aSSIgnment/reaSSI nment

Lo @ | HD to LHD transfer

## Dare Assigned-Reassigned= | 09/15/2022 5] Add Mew

ﬁaigzuf;quﬁoiapnggltedion Meckienourg COVID ol :;gg':i)r ’_ AAuthoriZEd Reporter
unless you clear this entry by identifier ) Leave Blank
erasing the Date Assigned)
## Selectth forth v oo .
e ##Classification status
* Awthorized Reporter Prone [ e Enter the appropriate classification
number
## Classification status Probable v status for the event
MNotes
Notes

o
e leave blank, this is for the receiving
LHD to put their notes
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